
 

 

Questions or need support? The DC Provider Directory is a free tool available through the CRISP DC Portal at 

portal.crispdc.org. For additional support and training, please contact Priya Byati at priya.byati@crisphealth.org or visit 

our landing page at crispdc.org/provider-directory.  

 

Provider Directory Quick Guide for the CRISP InContext App in Your EHR: 
Start your Patient Care Coordination Journey in 3 Easy Steps! 

 
 

 

 

 

 

 

 

 

 

 

 

  

2: Search for providers with the simple or advanced search feature. 

 

3: Access data for providers and organizations! 

                          

                            

 

 

The Provider Directory Contains  

Up-To-Date Information On: 

✓ Practitioners 

✓ Prescribers 

✓ Mental Health Providers 

✓ Behavioral Health Providers 

✓ Substance Use Providers 

✓ Organizations 

 

Why Use the Provider Directory? 

✓ View up-to-date provider 

information from the comfort 

of your EHR 

✓ Ease workflows  

✓ Integrate in patient navigation 

workflows 

✓ Automate patient 

communications 

✓ Relieve provider data 

maintenance 

✓ Support case management  

✓ Public health capacity planning 

and education 

✓ Optimize IT infrastructure 

 
Examples: 

• Brian Choi 

• Choi Washington DC 

• Choi 20001 

• Choi Cardiology 

• 1831003801 (NPI) 

• Provider Name 

• Specialty 

• Identifiers 

• Locations  

• Contact 

Information 
 

• Affiliations 

• Education 

• Spoken 

languages 
 

● Organization Name 

● Identifiers 

● Locations 

● Affiliated Providers 

● Administrative 

Contacts 
 

• Services 

• Telecom 

 

1: Lookup a patient how you 

normally would within your 

EHR. Navigate to the CRISP 

InContext app in your EHR and 

select the Provider Directory 

from the Apps menu to launch 

the tool. 

Provider data includes:  

 

Organization data includes:  

 

Provider Directory Use Cases: 

✓ Look up contact information on 

providers that are on your 

patient’s care team 

✓ Refer patients to specialists 

that are in the patient’s zip 

code 

✓ Formulate care plans and 

prepare patient discharges 

✓ Follow up on patient care with 

a provider 

✓ …and more! 
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