Frequently Asked Questions:
Image Exchange - Imaging Worklist

1. What is the Imaging Worklist?

The Imaging Worklist displays all imaging studies available for the selected patient that have been
shared through Image Exchange. From this worklist, users can:

o View available studies

o Filter or search for exams

o Compare studies side-by-side

o Transfer studies to a local PACS (if authorized)
2. Where can | access the Imaging Worklist?

The Imaging Worklist can be accessed after opening a patient record through the Radiology section
of the CRISP DC Portal or through the InContext view within the EHR.

3. What does the green vs. yellow status mean in the Imaging Worklist?

Green: Images are immediately available for viewing
Yellow: Images may be archived and may take slightly longer to load

4. How long does it take for older images to load in the Imaging Worklist?

Load times depend on the file size and the age of the study. Most imaging studies load within
seconds, although older studies may take a few minutes.

5. Can | search for specific studies in the Imaging Worklist?
Yes. Click Show Filters to filter imaging studies by:

Location

Study date
Modality

Study description

o O O O

Enter the search term and press Enter to apply the filter.

6. Can | compare images from different organizations in the Imaging Worklist?

Yes. Users can select up to four imaging studies to view and compare side-by-side.

Additional questions? Contact the DC Outreach team via email at dcoutreach@crispdc.org or visit
the Image Exchange landing page for more information on the tool.
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